Inhrgrilu
Training
Solutions

rrmrana

U1\

March 2005

NELLING POINTS

Integrity Selling creator Ron
Willingham offers this advice for
increasing your personal sales
success:

Sell a product or service
that you’re sold on. “Big
league salespeople,” says
Ron, “ are successful be-
cause of a desire to deliver
value to people.”

Associate with people
who are now earning what
you want to earn. As Ralph
Waldo Emerson wrote, “Ev-
erything seems impossible
until you see a success!”

Set sales and motivational
goals. Write down specific
goals and give yourself a
reward when you achieve
them.

HEAR CONNIE SPEAK! On April
8th, Connie will be the guest
speaker at the Austin Women’s
Chamber of Commerce meeting.
She’ll speak on “The Power of the

Purse: Understanding the Differ-
ence Between Men and Women
and How They Buy.” Please visit
www.womenschambertexas.com
to learn more and reserve your
spot.
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Lessons of spring found in
birds” high risk flight

by Connie Brubaker

pring is a wonderful time of year
Sfor me. I love seeing the bulbs

I planted in the fall — paper-
daffodils,
narcissuses, tulips
and irises — bud
and bloom in all
their multicolored
glory. The days of
sunshine encourage
me to go for a row
on Town Lake or
hit a bucket of golf
balls at the driving
range.

But I can see one of the truest indi-
cations of spring right in my backyard
as cardinals, finches, vireo, warblers,
blue jays, buntings, sparrows and
hummingbirds all begin flocking to our
six bird feeders full of seed, suet and
thistle.

The reappearance of my feathered
friends is one of the miracles of spring-
time. Some birds migrate fantastic dis-
tances every year with unerring accu-
racy. The cerulean warbler, for instance,
yearly migrates more than 2,000 miles
north from the Andean foothills where
it winters to the tropical forests of Be-
lize, Guatemala and southern Mexico.
It may actually travel as far north as
Wisconsin or Ontario before stopping
to breed before its flight south.

What's truly remarkable is that the
cerulean warbler normally weighs only
8 or 9 grams (1/3 of an ounce). And yet
some of these tiny birds travel more
than 24,000 miles per year!

The warbler’s journey is a testa-
ment to preparation and persistence.
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(onnie’s Comments

A bright red cardinal visits one of Con-
nie’s backyard bird feeders.

Before its journey across the wide, for-
bidding expanse of the Gulf of Mexico,
it eats and eats . . . and eats. It may
add 3 or 4 grams of fat — half its body
weight — to fuel up for the flight.

Then, along with sometimes mil-
lions of other warblers, thrushes, vire-
os, flycatchers, orioles and tanagers, the
warbler takes off just after sundown,
choosing a night with a moderate tail
wind to help it across the Gulf. Loaded
down with all that extra weight, the
warbler’s flight is initially labored. But
as the hours pass and the fat burns off,
the warbler settles into a steady but fu-
rious pace, beating its wing 20 times a
second.

The flight may last up to 40 hours.
Many birds don’t survive the journey,
falling exhausted into the water. Those

continued on next page
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“Here’s the plan: you two make the
customer really mad. Then I'll come in,
chew you out and offer the customer a
special deal. Genius, huh?”

WANT TO IMPROVE YOUR SALES
TO WOMEN? Sign up for one of Connie’s
informative, insightful and fun workshops
on Women’s Role in the New World
Market. Choose from:

® The Difference Between Men &

Women and How They Buy

* Marketing to Women

e Selling to Women
Connie Brubaker is a certified Integrity
Systems®  business  consultant  and
professional speaker who focuses on sales,
customer service and leadership.

Connie E. Brubaker
Business Consultant

connie @conniebrubaker.com

QUOTE OF THE MONTH

“If we had no winter, the spring would not be so pleasant; if we
did not sometimes taste of adversity, prosperity would not be so

welcome.”

— Anne Bradstreet
Poet (1612-1672)

Spring birds teach us lessons about life, risk

continued from page 1

that make it to the safety of the coast
find a sheltered forest with food and
water.

I have to admire the tenacity and
faith of these birds as they cross the
Gulf. Their wings flutter close to two
million times without rest, but they
know they have little choice but to car-
ry on.

When my husband Don passed
away 8 years ago after a heart attack,
I felt like one of those birds facing the
unknown, the darkness, the demand
of living and crossing a vast gulf that
seemed endless. Don was not only my
husband and lover, he was my busi-
ness partner and best friend. He was
the one who always encouraged me to

spread my wings and embark on new
journeys, like returning to college after
a 15-year absence.

After his death, I had no choice
but to keep going, relying on an inner
resolve and a belief that somewhere,
someway, something, someday, some-
one would bring me happiness again. I
was prepared (as much as anyone can
be) for the journey because of hope,
strength, resilience and practiced posi-
tive attitude. And a wonderful group of
friends gave me a soft landing through
their care and encouragement.

So when spring arrives, I hear the
birds’ songs differently, It's not just
noise — it’s a joyful celebration of life
and of new beginnings, of risks taken
and successes achieved.



